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610-954-9093 fax

Worker's Compensation (W/C), Motor Vehicle Accident (MVA), and
Litigation Patients:

It is the policy of this office to request your health insurance information in addition to your
Worker's Compensation, Motor Vehicle Accident, or other information you may have already
provided to us.

Your health insurance will be billed only in the event your claim is denied.

It is also your responsibility to understand and follow the guidelines of your health insurance.
If you are enrolled in a health maintenance organization (HMO) that requires referral forms
from your primary care physician in order to be treated by a specialist, this office requires you
follow through with obtaining the appropriate referrals. Again, your insurance will only be
billed in the event your Worker's Compensation or Motor Vehicle Accident insurance is
denied.

In the event that your Worker's Compensation or Motor Vehicle Accident claim is denied, and
you have not followed the guidelines of your health insurance, or do not have primary health
insurance, you will be liable for all outstanding balances. In addition, you may be
responsible for copays, deductibles, and or coinsurance depending on your type of health
insurance.

If your Worker's Compensation or Motor Vehicle Accident claim is in litigation or it goes into
litigation throughout your treatment at Valley Pain Specialists, your treatment may become
suspended pending insurance resolution.

It is our goal to have all your claims paid by your insurance carriers, therefore, we ask for
your cooperation in this matter. If you have any questions on this matter, please contact a
representative from the billing department.

Your signature is required to process your claim completely, otherwise, we reserve the right to
postpone or reschedule your appointment.
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